WINCANTON HEALTH  CENTRE

Patient Participation Group 

Meeting at 5.00pm on Tuesday 28th July 2026

Present:

WHC staff - Dr Rob Taylor, Amanda Curl, Gilly Leach & Megan Perrin

PPG - Howard Godman (Chair), Nigel Engert (Vice Chair), Ian Piper (Friends of Wincanton Community Hospital), Tom Power (Somerset Councillor), Marie-Paul Psaila, David Posnett & Helen Hermanstein Smith.

Apologies - Jill Godman, Marion Tibbitt, Alyce-Ellen Barber & Tanya Camberwell (Healthwatch).

1) Welcome and apologies - Howard welcomed everyone present who then introduced themselves.  Howard will be attending Symphony PPG Chairs meetings from now on.

2) Minutes of PPG meeting held on Monday 27th April 2026 - It had been agreed that the PPG needed to focus on patient feedback, community engagement and supporting WHC in its efforts to improve its practice as well as with it health education programme.

No volunteers for posts had been found at that meeting but Howard and Nigel had offered subsequently to take on their current roles.  Nigel now offered to stand down as Vice Chair and become Secretary instead. 
3) Practice update - WHC now has its full complement of GPs.  Statistical information was displayed via a screen and discussed, but it was agreed after some discussion initiated by David that it would save time if it was circulated to members shortly before the next meeting.

Achieving positive co-operation amongst the 5 GP practices in the Rural Practice Primary Care Network (PCN) is proving to be challenging.
4) Patient Feedback and Experience - Helen recommended that patients who had attended the Metabolic Health Programme and other health information events were better informed about any follow-up.  Marie-Paul cited the problems her husband, a wheelchair user, was having in getting weighed at WHC.  WHC will find out where Symphony stand on this.

5) Health Promotion and Community - Ian said that the Friends of WCH are converting a room at the hospital for use as an out patient clinic.  He would have more information at the next meeting.

Tom sits on a Somerset Council sub committee that will be receiving a report on the ambulance service in the near future. He too will report back at the next meeting.

6)  PPG Activities and Priorities - As agreed at the last meeting. They will be clarified at future meetings.
7) AOB - None.

8) Date of next meeting - Monday 2nd November at 5.00pm.

Nigel Engert

Secretary

